
1929

6.4 billion letters 
are posted  

via Royal Mail  
(1929-30)

1935

Decorative 
telegrams  

are launched  
to encourage 

people to share 
good news

1936

The K6 phone 
box is introduced 

to celebrate  
King George V’s 

Silver Jubilee

1939 

Blue postboxes, 
previously used 
for airmail, are 

repainted red for 
standard mail at 

the outbreak of war

1940

Within hours of 
receiving the call, 

thousands of women 
volunteer to deliver 
the Christmas post

1941

Airgraphs (letters 
photographed 

then developed at 
their destination) 

enable soldiers  
to write home

1951

Eight million 
telephone 

directories are 
distributed 

across the UK

1958

Subscriber Trunk 
Dialling does away 
with the need for 
an operator when 

making long-
distance calls

1966

All-figure phone 
numbers replace the 
letter-and-number 

combinations  
used since 1926

1970

Phone books 
are compiled 

by computer in 
the world’s first 

computer-based  
printing process

1976 1980 

Bernard Cribbins 
lends his voice to 

Buzby, a cartoon bird 
urging us to ‘Make 

someone happy  
with a phone call’

1981

British 
Telecom ends 
the telegram 
service after 

139 years

1982

The British 
Telecommunications 

Act splits the GPO 
into separate 

telephone and  
postal services 

1984 

Ernie Wise  
makes the UK’s 

first official –  
very expensive! –

mobile phone call

1985

British  
Telecom is 
privatised 

by Margaret 
Thatcher’s 

Government

1992

Twitter is  
launched,  

ushering in a  
new age of  

public social  
media posting

2006

The first text,  
‘Merry Christmas’,  

is sent on  
3 December  

from a computer to  
a mobile phone

2007

Smartphone 
ownership hits 
79% – rising to 
95% among 16- 
to 24-year-olds

2018

The first iPhone  
is launched,  
with the first  

Android  
following a  
year later

Townswomen’s Guilds:    keeping in touch

COMMUNICATION MILESTONES SINCE 1929: A SELECTION…
A global standard 
makes faxing (first 
invented in 1843) 

compatible across  
the world

PROFILE
It was Jean Cameron – 
daughter of a Scottish 
postmistress – who 
brought about a victory 
for postwomen in 1941 
by securing the right to 
wear trousers to deliver 
the mail in her remote 
Highland glen. By 
November 1943, 14,000 
pairs of trousers had been 
issued – and in Jean’s 
honour, they became 
known as Camerons. 
Archive footage on The 
Postal Museum website 
(www.postalmuseum.
org/blog/wearing-the-
trousers) shows Jean 

telling her tale as 
she crosses wild snowy 
terrain – and even a 
wire rope bridge – to 
make sure the mail gets 
through. ‘I go 15 miles a 
day with the mail,’ she 
reveals. ‘I use a cycle,  
and where there are no 
roads, I have to walk.’ 

SMARTPHONE ADDICTION

of adults never  
turn off their  

mobile phone

of adults say they 
could not live without 

their phone

of adults look at their 
phone within five 

minutes of waking up 

JOIN US!  
Make friends and make a difference.  
To find out more about Townswomen’s 

Guilds, visit www.the-tg.com or call 0121 326 0400.

Cybersecurity fears have 
the power to catapult 
large organisations back 
to a pre-digital world. For 
example, in 2013 – after 
Edward Snowden revealed 
the internet and phone 
surveillance carried out 
by American intelligence 
– Russian newspaper 
Izvestiya reported that 
Russia’s security forces 

were reverting to pen and 
paper and old-fashioned 
typewriters. Nikolai Kovalev, 
a former security service 
chief, said: ‘From the 
point of view of ensuring 
security, any form of 
electronic communication 
is vulnerable… The most 
primitive method is 
preferred: a human hand 
with a pen or a typewriter.’

TURNING BACK THE CLOCK
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CALL LOG
The volume of 
landline calls 

made in the UK

In 1909 suffrage campaigners Daisy Solomon and Elspeth McClellan 
posted themselves to Prime Minister Asquith demanding the vote
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